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Books Viewing Blogs & Articles

• Jab, Jab, Jab, Right Hook: How to Tell 
Your Story in a Noisy Social World

• So You’ve Been Publicly Shamed by 
Jon Ronson

• Any of the books on this reading list for 
social media managers compiled by 
Hootsuite.

• The Social Dilemma on Netflix

• The Great Hack on Netflix

• Center for Humane Technology videos
on Youtube

• How audiences differ on social media, 
via Strike Social

• How TikTok works, via Mabel Maguire

• TikTok overview by Krunch

• Why a hard sell is a bad idea on social, 
via Mabel Maguire

• The ethics of social media - multiple 
readings from Center for Humane 
Technology

• How to do hashtags well

• How to do social media giveaways

• Tips to improve followers via Social 
Media Today

Reading & Watching Recommendations

https://www.amazon.com/Jab-Right-Hook-Story-Social/dp/006227306X
https://www.bookdepository.com/So-Youve-Been-Publicly-Shamed-Jon-Ronson/9780330492294?redirected=true&utm_medium=Google&utm_campaign=Base1&utm_source=NZ&utm_content=So-Youve-Been-Publicly-Shamed&selectCurrency=NZD&w=AF7CAU9SFPD1FSA8VTCX&gclid=CjwKCAjw7IeUBhBbEiwADhiEMc6IhSZVLWCSJkDsWpZrssD1THtzEO8liV8Nu_AN6AehUnA9d9zEpRoCeoEQAvD_BwE
https://blog.hootsuite.com/books-social-media-manager-read/
https://www.youtube.com/c/CenterforHumaneTechnology
https://strikesocial.com/blog/social-media-demographics/
https://www.linkedin.com/pulse/clock-goes-tiktok-jumping-onto-viral-bandwagon-mabel-maguire/?trackingId=ZBUIcZ9kFtQ9E0oWOJNNOA%3D%3D
https://krunch.co/2022/01/17/why-arent-you-on-tiktok-yet/
https://www.linkedin.com/pulse/why-your-hard-sell-isnt-working-social-media-kirsten-matthew/?trackingId=1%2FSSq1Lt7dt%2FY0HWyhSsPg%3D%3D
https://www.humanetech.com/
https://www.linkedin.com/pulse/hashtags-dummies-sam-deakin/?trackingId=YzcGMZBtEkT63Vu0QzP60g%3D%3D
https://www.linkedin.com/pulse/all-you-need-know-social-contests-sam-deakin/?trackingId=3fL5UklX3IliJOviYb99bA%3D%3D
https://www.socialmediatoday.com/social-business/10-reasons-why-youre-not-gaining-social-media-followers-how-fix-it
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● This live counter shows you how many people are on social 
media around the world in real time 

● Tutorials on how to use Canva’s design platform
●How to create a Response Bank for your organisation: 

○ Create an excel filled with every question ever asked on 
social and any you could be asked

○ Add all comments you get and could get
○ Craft responses for each in the brand’s tone
○ Flag up ones that need to be escalated/hidden
○ Share with anyone working on your social media

Other Cool Stuff

https://www.coupofy.com/social-media-in-realtime/#open-menu
https://www.canva.com/designschool/tutorials/
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Monthly Content Calendar for You to Download & Use

You can download 
this template here. 

https://bit.ly/3yET82U
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Thank you

are produced with support from 
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